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Jinko Solar Import and Export Co., Ltd. or its affiliates (hereinafter referred to as“Jinko”) generally 
provide the Warranties set forth herein to the original purchaser and its successors and permitted 
assigns (hereinafter referred to as“Customer”) with respect to any solar photovoltaic module 
(hereinafter referred to as“Module”) set forth herein sold by Jinko under purchase agreements 
signed on or after 18th July, 2025 subject to the terms and conditions herein (hereinafter referred 
to as “Limited Warranty”). Jinko and Customer may hereinafter be referred to each as a“Party” 
and collectively as the“Parties”. 
 
This Limited Warranty is not applicable to Modules sold and/or delivered to European countries, 
Australia. 

 
 
 
 
 

Series Module Type
Limited Product
Warranty Period

(Years)

Limited Power Warranty
Period
(Years)

First Year
Degradation Rate

Annual
Degradation Rate

Pmin At The End Of Power
Warranty Period

Tiger Neo JKMxxxN-54HL4M-BDV 15 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-48HL4M-BDV 15 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-54HL4R-BDB 25 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-66HL5-BDV 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-66HL5-BDV-S 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-66HL5-BDV-S1 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-72HL4-BDH 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-66HL4M-BDV 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-66HL4M-BDX 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-66HL4M-BDV-S 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-66HL4M-BDV-S1 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-66HL4M-BDV-S2 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-54HL4R-BDV 15 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-72HL4-TV 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-78HL4-BDV 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-78HL4-BDV-J 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-78HL4-BDV-K 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-78HL4-BDV-S 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-78HL4-BDV-S1 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-78HL4-BDV-S2 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-78HL4-BDV-IN 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-72HL4-BDV 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-72HL4-BDV-J 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-72HL4-BDV-S 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-72HL4-BDV-U 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-72HL4-BDV-IN 12 30 1.00% 0.40% 87.40%

Tiger Neo JKMxxxN-72HL4-BDX 12 30 1.00% 0.40% 87.40%



LIMITED WARRANTY 
REV.EN20250718-LINEAR



LIMITED WARRANTY 
REV.EN20250718-



LIMITED WARRANTY 
REV.EN20250718-LINEAR-BIFACIAL MODULE 

 

 

 

 

 

 

 4 / 8 

 

a) Customer shall bear the burden of establishing a breach of the Limited Product Warranty or 
Limited Power Warranty (collectively, “Warranties”), and if Customer believes that there has 
been a breach of the Warranties, Customer shall promptly and no later than thirty (30) days 
via the after-sales online platform at https://cs.jinkosolar.com after knowledge thereof, provide 
notice to Jinko setting forth the following evidentiary documents or information related to 
the claim:    
1) Identifying information of the claimant;  
2) A detailed description of the claim;  
3) Supporting materials including photos of affected modules or testing reports;  
4) Serial number, types, and numbers of affected module;  

5) Evidence of purchase of the affected Module and Warranty Start Date;  
6) Initial installation location;  
7) Other supplementary information required by Jinko; and 
8) Upon request by Jinko, the actual Module(s) allegedly causing the breach. 
In the event that Customer fails to notify Jinko and provide the relevant information of (1)-(8) 
as described above, Jinko is entitled to refuse to process the relevant claim without any liability. 

 
b) Jinko will review and evaluate alleged claims after receipt of the claim and full information as 

stipulated herein. If Jinko at its sole discretion considers it necessary, Jinko can request the 
Modules be shipped to the Independent Testing Lab for testing. In the event Customer returns 
the Modules without written consent from Jinko, the risks (including but not limited to 
damage and loss of the Modules) and expenses related to the Modules shall be borne by 
Customer. 

 
c) Notwithstanding anything to the contrary herein, Jinko shall be entitled, in Jinko’s sole 

discretion upon written notice to Customer, to require that any breach of the Warranties 
alleged by Customer be reviewed by TÜV Rheinland, TÜ V SUD or other neutral third party 
testing laboratory selected by Jinko and approved by Customer, such approval not to be 
unreasonably withheld or delayed (“Independent Testing Lab”). The power measurement 
tolerance of any testing equipment utilized by any Independent Testing Lab in performing 
tests required by this Section 2.1 (c)] shall be disclosed in writing to both Parties prior to 
performance of any such tests and shall be reflected in any final test results provided by the 
Independent Testing Lab. The determination by an Independent Testing Lab as to whether a 
breach has occurred shall be final and conclusive with respect to the matters covered by such 
determination.  In all measurements of Actual Power Output, the effect of test uncertainty 
needs to be considered as per IEC 61215.  
 

d) Jinko shall first bear reasonable testing costs incurred by the Independent Testing Lab 
pursuant to Section 2.1(c) hereto, including but not limited to shipping, testing services, and 
insurance. However, Customer shall promptly upon receipt of notice indemnify Jinko for all 
such costs on a dollar-for-dollar basis in the event that the Independent Testing Lab is unable 
to confirm a breach of the Warranties or, if no Independent Testing Lab was utilized, Customer 
is otherwise unable to establish a breach of the Warranties. 
 

https://cs.jinkosolar.com/
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the successors and permitted assigns of the Limited Warranty for the portion of warranty 
benefits that arising from the similar root cause and has already been processed and/or 
enjoyed prior to the transfer of this Limited Warranty. For the avoidance of doubt, the benefits 
of the successors and permitted assigns of the Limited Warranty shall exclude the portion 
claimed by the previous Customer. 

 

2.2 Remedies for Claims 

a) Remedies Option 
 

In the event that the Module(s) breaches the Warranties, then Jinko shall, at its sole discretion,    
provide one of the following remedies: 
 
1) Repair the defective Modules. In such case, Jinko shall prepare the repair project plan and 

carry out the repair project for the affected modules; or 
2) Replace the defective Modules. In such case, the replacement modules’ Actual Power 

Output shall be no less than the Theoretical Minimum Residual Warranty Power Output 
of the replaced Module(s)  
Theoretical Minimum Residual Warranty Power Output= Nominal Power Output * (1 - 
(First Year Degradation Rate + Annual Degradation Rate * (N-1)) 
Note: year N，0≤N≤Limited Power Warranty Period; or 

3) Refund the Residual Value of the defective modules or refund the Value Equivalent of 
the Output Gap (Gap between the Theoretical Minimum Residual Warranty Power Output 

and the Actual Power Output of the defective Module(s)）  
 
Residual Value = Current 
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Modules shall be of the same type and physical form as the original Module, electrically 
compatible with the original Module, and have an electrical output of not less than the 
warranted power output of the original Module at the time of supply or replacement, based 
on the warranted degradation rates set forth at Section 1 hereto. Notwithstanding the 
foregoing, if Jinko no longer supplies Modules meeting the foregoing criteria, then additional 
or replacement Modules provided under this Section 2.2
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of Jinko hereunder, Jinko may require any Customer seeking to enforce this Limited Warranty to 
execute such additional agreements as may reasonably be required to enforce the terms of this 
Section 5.  
 

6. MERGER CLAUSE 
This Limited Warranty sets forth the entire agreement and understanding of the Parties relating 
to the subject matter herein and supersedes all prior or contemporaneous discussions, 
understandings and agreements, whether oral or written, between them relating to the subject 
matter hereof.  

 

7. SEVERABILITY  
If one or more provisions of this Limited Warranty are held to be unenforceable under applicable 

mailto:CS0001@jinkosolar.com

